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PSYCHIATRIC REHABILITATION FOR PERSONS WITH SEVERE MENTAL ILLNESS

P R I V A C Y  P O L I C Y

Effective Date: April 2024 

1. Introduction
Welcome to the website of The Richmond Fellowship Bangalore Branch. We are committed to 
protecting your privacy and ensuring that your personal information is handled responsibly and 
securely. This Privacy Policy outlines the types of personal information we collect, how we use 
it, and the measures we take to safeguard it.

2. Information We Collect
•Personal Information: When you visit our website, we may collect personal information such 
as your name, email address, phone number, and address if you choose to provide it voluntarily.
•Non-Personal Information: We may also collect non-personal information such as your IP 
address, browser type, and device information to improve our website and services.

3. How We Use Your Information
We may use the information we collect for the following purposes:
- To provide information about The Richmond Fellowship Bangalore's services
and activities.
- To process donations and volunteer applications.
- To respond to inquiries and requests.
- To improve our website and services.
- To comply with legal obligations.

4. Sharing Your Information
We do not sell, trade, or rent your personal information to third parties. However, we may 
share your information with trusted service providers who assist us in operating our website 
and providing services, subject to confidentiality agreements.

5. Your Choices
You have the right to access, correct, or delete your personal information at any time. You may 
also opt out of receiving communications from us by following the instructions provided in the 
communication or by contacting us directly.

6. Security Measures
We take reasonable measures to protect your personal information from unauthorised access, 
disclosure, alteration, or destruction. However, no method of transmission over the internet or 
electronic storage is 100% secure, and we cannot guarantee absolute security.

7. Third-Party Links
Our website may contain links to third-party websites or services. Please note that we are not 
responsible for the privacy practices of such websites or services. We encourage you to read 
the privacy policies of those third parties.

8. Children's Privacy
Our website is not intended for children under the age of 13. We do not knowingly collect 
personal information from children under the age of 13. If you are a parent or guardian and 
believe that your child has provided us with personal information, please contact us.

9. Changes to This Privacy Policy
We reserve the right to update or modify this Privacy Policy at any time. Any changes will be 
effective immediately upon posting the revised Privacy Policy on this page. We encourage you 
to review this Privacy Policy periodically for any updates.

10. Contact Us
If you have any questions or concerns about this Privacy Policy or our privacy practices, please 
contact us at rfsbangalore@gmail.com
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